WHAT  DO  I  DO  WHEN  I  GET  TO  THE AIRPORT  OR  CARGO  AREA, 

TO  PICK  UP  MY BIRDS?
Before you leave for the airport, make sure you take your drivers license or a photo ID.

Give yourself plenty of time to get there.

Once you arrive at the airport or Cargo facility, let them know you are there to pick up birds. I will provide you with the flight information at the time I book the flight, as well as give you a confirmation or reference number.

You may have to wait about half an hour after the plane lands before you get your birds as these same employees that are at the ticket counter (if you have to pick them up at the ticket counter) also help unload the planes, so please be patient.

When it is your turn, they will ask to see your photo ID to verify you are the person stated on the airway bill. You will have to sign the airway bill stating you inspected the birds. If you prepaid the shipping, you will not have to do anything else and you may be on your way. If you wanted to pay for the shipping upon receipt, you will be asked to do so. Once your payment is verified, sign the papers and get your birds. Either way it is a simple and painless process. Be sure to monitor the temperatures in your vehicle depending on the weather to keep them comfortable.
