Frequently Asked Questions:
Will you sell me an un-weaned bird so I can finish handfeeding, as I heard this makes the bond stronger between the bird and I? 
No! I do not sell un-weaned birds. In order to guarantee the health of my babies, I abundant wean all my babies until they are eating solid foods fulltime! Please do not ask to take over hand feeding, as this procedure is delicate and not for everyone. Only experienced breeders should attempt this, as it is easy to exasperate a bird as they are at the breeders’ mercy.
As far as having a stronger bond with you and your new bird, handfeeding has nothing to do with that. What is important is that you spend as much time with your bird teaching it new things such as step up, step down, good night, time to eat etc. Allowing your bird to listen to music while you are gone is a great way to stay connected! Allowing your bird to trust you, and you allowing yourself to trust your bird is the way the bond begins and develops from there. Do not believe that old wives tale that handfeeding your bird makes a better bond. 

What can happen is the original hand feeder may not have a problem feeding, but then to trade hand feeders, it is not only stressful to the bird, but they may refuse to eat from a new person, setting them up for failure and death.

Do you offer a health guarantee?

Yes, Feather Focus offers a 72-hour health guarantee. This means that you have 72 hours to take your bird to a Certified Avian Vet if you suspect illness. If the Certified Avian Vet determines the bird is ill, your money will be refunded upon verification from the Certified Avian Vet with the dated and signed documents stating the condition. All my parent birds are tested once a year by my Certified Avian Vet, and are free and have been free from any disease. All offspring are guaranteed healthy and free from disease or illness.
What do you feed your birds during the weaning process and then after they are weaned? 

During the time my babies are in the brooder, I offer them Living World Tropican complete with fruits and veggies. You can order this from www.beanesbirds.com They also receive another low-rise crock with Higgins Proteen Egg-food which can be ordered from www.higginsgrpcorp.com as well as finely chopped mixed vegetables. They receive a small piece of millet spray as well as fresh water twice a day in small crocks for easy cleaning. I use crocks for all my foods and water as birds like to dunk their foods in water while they eat. If you use a water bottle, they cannot live as nature intended. Once they are fully feathered and able to climb, I move them into the step up aviary.
Once they are in the step up aviary, I introduce them to a small amount of seed; they get homemade birdy bread, which you can buy from www.progrowproducts.com as well as cooked assorted beans, brown rice, pasta and sprouts. All these different varieties are in individual low-rise crocks so they can pick what they like. 
Most times, I will put one of the older birds in there with them to “show” them how to eat and that it is actually good because someone else is eating it! Once the birds no longer need the bottle, and are eating well on their own, then I move them into the baby aviary.
I buy the majority of my feed and seed from Beane’s Birds. She has a huge supply of all the good things and is a very knowledgeable and excellent person to work with. Her website is www.beanesbirds.com  Give her business and she will provide the best customer service... guaranteed. She ships usually the same day, and if she is unable to do so, she will let you know. She is the best business partner and blessed to have her as part of my plan!
Do you allow your birds to fledge? 

This is something that is VERY important for all birds’ development. Once fully feathered, they get to fly around and explore at least three times a day. I do not clip the wing feathers unless the new owner requests I do so, but only just before they are off to their new home.
How do you socialize your birds? 

All my birds get to start their life in my home once I pull them for hand feeding. The first step is placing them in the brooder right next to the kitchen where all the activity is, so they become familiar with all kinds of sounds. I take great pride in raising my babies and provide ample time for play with each bird. While they are in the brooder, they only get to play with me as I am feeding. Once they step up to the small aviary, then socialization includes my complete family and friends. 
The birds are used to a dog as I have a Registered Pomeranian puppy who watches over them as they are checking out the carpet and different rooms. Although these birds will be used to my puppy and other birds, it does not mean that your animals will be used the new bird in the home, so supervision is always recommended when your bird is out of the cage!
They are used to the phone ringing, dog barking, TV, cooking and dish washing noises, and are not afraid or timid of anything as they grew up having all those things around them. 
Do you DNA your birds, and if so what procedure so you use? 
Feather Focus will sex babies if you ask, but you must pay an additional $25.00 prior to the testing to cover those expenses. If you are interested in this procedure, please make payment through PayPal, so I can submit the samples more timely. Sometimes, according to the mutations of the parents, (speaking about cockatiels) positive sexing can be determined without testing.
I faithfully use Avian Biotech for all my testing. They provide all the testing materials needed to complete DNA sexing. Each sample will have an individual plastic Ziploc baggie. On the baggie, I write the bird’s band number, the mutation, and parent’s name.

First, I wash my hands before handling any bird. My choice of testing is gently pulling a breast feather. (The other option is clipping a toenail to short to obtain a droplet of blood, but I do not like doing the sexing procedure that way.) Pulling a breast feather is like getting a piece of our hair pulled, and is generally very quick and painless. 
Once I obtain the breast feather, I place that sample in the corresponding baggie with the sample information already legibly written on it. I usually have several requests to do, so I mark all the baggies first, and then I catch each bird individually and collect the samples to keep everything organized. Once the feather samples are all collected, I place them in a padded envelope; submit the payment for those samples, and then I mail them to Avian Biotech for testing. I have an account set up through Avian Biotech already, so they send me the results via e-mail within 1-2 days after they receive the samples. Their website is www.avianbiotech.com 
Do you band your birds and if so, what is the purpose and are they required? 
Here at Feather Focus, I band all cockatiels at about 2-3 weeks. On occasion, some of the birds grow too fast and the feet become too large to get a band on. In those cases, when I sell a bird that has no band, I will specify that. Some of the bigger birds will not have bands as I do not have any of those ordered. You can order cockatiel bands from  www.cockatielfoundation.com/band-application.html
For the Quakers, Pionus, African Greys, Caiques, Eclectus and all other birds, you can order bands from http://home.earthlink.net/~lmbird/sizegide.html 
The purpose of banding my birds or any bird is to be able to identify that bird and by having a band, one will be able to trace it back to the original breeder. I use these band numbers in my accounting process, as well as inventory. Bands are useful in many ways and are used based on the breeders’ preference. They are not mandatory, but a wise practice. You can also register your bird, and the band number will help with identity.
Will my bird talk? 
Your bird has the "ability" to talk but that depends on each individual bird and how much interaction it has with the family. You should never buy a parrot because you want a bird that talks, as there is never any guarantee! With the ability to talk, it will take time and repetition to teach them to talk. Some talk extensively, some just chatter and others just flirt. If you want something that will definitely talk, adopt a baby and it will talk in time!
I work during the day, so would you recommend getting two birds so they can keep each other company while I am gone?
When two birds share the same cage, the possibility of them bonding with each other instead of their human companions is probable. This is a generalization, but if you buy two birds that have lived together and are used to each other, as well as having that human interaction, you will not have any problems.  I have sold two same sex birds as pets to several folks, and because all my birds are well socialized and had a great deal of human interaction, they live together peacefully as one big happy family with their human companions. 
My customers usually take both of the birds out and play at the same time giving them equal attention. Again, the key to a having a successful relationship with any bird is to know your breeder, and trust that you are in their best interest to make a healthy same sex pair for you. Ask for referrals, or if a customer appreciation page is set up, read those as well as asking for referrals.
Is it true that male birds are the better than female birds? 
Sex is a personal preference and each bird is unique. The difference between a male and female can be determined by how much socialization they had as a baby. How does the breeder interact with the babies?  Another huge factor to keep in mind is the personalities of the baby birds come from their parents. I know the parents’ complete background, their personalities etc., and these types of genetics are passed to the offspring. By knowing all that information, I can choose what parents I want to breed in order to achieve these quality traits. If someone is breeding just to get babies, anyone can do that. I specifically choose the parents, thus my babies are awesome based on the superb parentage. I call my program selective breeding for the best results.

Both male and female birds have the potential to talk just as well as the other. The difference is the type of bird you buy, what you want to teach and how much time you spend teaching. Sex does not have anything to so with it. 
What do I need to do before my bird comes home? 

First, make sure you pick the best bird that fits your lifestyle. I recommend purchasing the biggest cage affordable, several toys, different types of perches, food bowls, food and treats before your bird(s) arrive at your home. The cage should allow your bird to fly, crawl and a place to sleep comfortably. Purchase a few different perches such as a Manzanita, a conditioning perch, and a rope or spiral perch made out of rope. These different types of perches will allow your bird to trim their toenails and beak, have a natural perch to chew if they want, and a soft perch to sleep or just to rest.
Always purchase toys according to which bird you choose. Size and shape vary based on the size of your bird. Get plenty of toys so you can change them frequently to avoid boredom and to stimulate your birds mind. It is good to have something they can shred, something chewy, foraging toys and anything that has color and sound. Make sure to purchase safe toys they do not have pieces that will come off and get swallowed. Always check the craftsmanship of all toys before introducing them to your birds and always buy from a reputable supplier. I buy my toys through Dr. Foster and Smith or Pet Solutions. Those websites are www.drsfostersmith.com and www.petsolutions.com 
I mix my own no waste food formula which consists of steamed rolled oats, peanut hearts, sunflower heart chips, alfalfa, Zupreem fruity pellets from www.petsolutions.com 3 different varieties of Harvest Feast from the same place, Living World Tropican Fruit and Veggies from www.beanesbirds.com , corn meal, vitamins, wheat germ and Roudybush mini pellets also from www.beanesbirds.com . I also add other items I have and feed this in a separate low-rise crock. Purchase several small low-rise crocks to feed different food items and to keep the wet items separate from the dry to prevent contamination. (See the section on “What do you feed your birds” above for in depth information)
I also recommend getting a seed mixture that has been fortified with vitamins and minerals. Only feed a small amount daily such as a teaspoon. This is more of a treat than a staple. I feed my birds Higgins Proteen Eggfood from www.higginsgrpcorp.com every day as it has great nutritional value. I make homemade birdy bread from www.progrowproducts.com as well as cooked assorted beans, brown rice, wheat pasta, various fruits and veggies. Variety is the spice in life for your birds too! Make sure all your bird food items are bought and ready when your bird arrives.
Do you ship your birds and is it safe? 
Yes, Feather Focus ships but only at the buyer’s expense and risk! I will check your bird in at the airport, and sign necessary papers and after that, Feather Focus is no longer responsible. I have never had an incident or problem with shipping my birds, but in the case of layovers etc, I am not responsible. I will contact you after I check the bird in at the airport, and will expect you to contact me once your bird arrives. I use Delta/Comair to ship and have used Northwest as well. Delta ships weather permitting. I am located in South Dakota, so the weather is a factor here.
Birds are just as safe as passengers.
Since shipping birds is safe, what can I expect and how much does it cost to ship? 
After you decided which bird you are going to get and have paid for your bird and any other expenses, I will ask for all your contact information. You will need to provide me with the name of the person who will be picking up the bird, their full address and two contact phone numbers as well as the nearest major airport where you will be picking up your bird. Make sure this airline accepts pets, and are able to fly them into that particular airport. I will then contact the airlines to make the reservation. Sometimes weather restricts flights, or the flight is already full of passengers leaving no room for pets. Per Delta airline regulations, a flight can only be booked 7 days in advance. 

Once a date has been booked, I will contact you in writing with all the flight information, which includes the date of the flight, the flight number and time of departure from original destination, any stops along the way and those flight numbers, and the final destination, time and flight number. I will also provide a confirmation or reference number assigned by the airlines for your flight. I will tell you where you need to pick up the bird, address, and provide a phone number to that facility.
It is your responsibility to contact Feather Focus as soon as your bird arrives and let me know you received the bird etc. I worry about my birds until they are at their final destination, so please do not forget to contact me right away once you receive the bird at the airport.

Shipping generally costs $135.00 including the airline-approved kennel. This cost can vary depending on the number of birds you are getting and the size of the kennel needed to accommodate those birds. Your kennel will have food and water dishes, a perch, any openings covered with mesh, and carpet on the bottom of the kennel to prevent your bird from slipping. They will have plenty of food and water or watery for the birds’ trip, and in case of a layover, they will have enough food and water.
What do I need to do to get on your waiting list, and when do I put a deposit down? 
If you would like to be on a waiting list for a bird that is not available yet, please e-mail Feather Focus and I will be happy to add your name to that species waiting list. Please provide the species you are looking or waiting for, your full name, phone number, and e-mail address. Once babies hatch, we will contact you to see if you are still interested. At this time if you still want your bird, I will ask for a non-refundable deposit to reserve your baby while I am hand feeding it until weaned. 
Deposits vary depending on the species, but here is a list of tentative deposit amounts, which will be due within 7 days.
Cockatiels will be $50-$100

Quakers:  Green Quakers - $75, Blue Quakers - $200, Cinna Blue Quakers - $200, Pallid Blue or Ice Blue Quakers - $300, Pallid Green Quakers - $150 
Pionus: Blue Head Pionus - $200, Dusky Pionus - $200 
African Greys: African Congo Greys - $300

Once your bird is weaned and ready for its new home, the remainder of the payment will be due. Full payment will be required within 7 days from the date I contact you stating your baby is ready. If you want or need to make payments while your bird is weaning, that is what I recommend. By doing so, you will have your bird paid by the time it is ready to go.
I do not accept deposits unless birds have hatched. I do not accept deposits on eggs. It will be first come, first serve, so please contact Feather Focus if you are serious about getting a bird to have your name placed on the wait list for that specie.

Once you decide to purchase a specific bird and one is available, make your deposit. If you change your mind and want to get a different bird, and one is available, you can use this deposit towards that purchase, and balance must be paid immediately to purchase the new choice. This notification must be in writing only to be valid. If you choose not to get any birds and the deposit has been sent and received, then a refund will not be in order. 
At times there are always exceptions to the rule, but consider this valid unless I send an e-mail specifying otherwise. Rules are written because some folks think it is okay to take advantage of others, and I do not want to be that person, and fair to say….neither do you.
After reading all this information and you have other questions, please e-mail me at www.personal@featherfocus.com and I will be happy to address those. Thank you for reading and educating yourself in Aviculture. You are now on your way to raising healthy, happy birds. 

Good Luck and have a great time with your bird(s) purchase, which I hope you purchase from Feather Focus! If you would like any references regarding my business, I certainly can provide those upon request. Always get to know your breeder by asking questions and asking for referrals, and by all means, check out those referrals so they can give you that piece of mind about what kind of service you will be given, before, during and as long as needed after the sale. 
Here at Feather Focus, it is not about the sale, it is about making dreams come true for folks just like you. What is the best match for your needs? How much space and time do you have for your bird? Will it be a family pet or a one person bird? Would you trust your child with this breeder? Does the breeder smoke? Will the breeder you choose be there to answer all those “What if” questions three years after your initial purchase?

Feather Focus not only guarantees the health of the birds, but promises to continue to ALWAYS be available for you, years down the road when any question arises regarding your bird which you purchased from Feather Focus…..GUARANTEED.
What organization can I join in which I can make a difference and my voice will be heard?
Not only will you be heard, but your questions will be answered as well as meeting new bird friends who have the same goals and excitement as you. You will get one on one attention if needed and above that, you will be able to find extensive articles relating to Aviculture for the every day bird lover, all the way up to Breeding, showing and beyond. The massive compilation of information, all in one place can be found at www.cockatielfoundation.com  or you can also click on my link www.featherfocus.com and scroll down the page about ¾ the way down and click on The Cockatiel Foundation Link.
Here are some links for answers to more questions you may have about the Cockatiel Foundation.

· What do I need to do to become a member of the Cockatiel Foundation? http://www.cockatielfoundation.com/membership-application.html
· What do I have to do to become a State Coordinator for the Cockatiel Foundation? http://www.cockatielfoundation.com/regional-coordinators.html
· What do I need to do to become a Regional Coordinator http://www.cockatielfoundation.com/regional-coordinators.html
· What do I need to do to become an Assistant Coordinator for the Cockatiel Foundation? http://www.cockatielfoundation.com/regional-coordinators.html
· How do I get my Registered Aviary listed on the Cockatiel Foundation Website?  http://www.cockatielfoundation.com/files/CF_Registered-Aviaries-Sanctuaries.pdf
· How can I advertise my Aviary on the Cockatiel Foundation website? http://www.cockatielfoundation.com/ads-businesscards.html
