Shipping Information
Yes, I do ship!  Feather Focus utilizes Delta/Comair out of 

Sioux Falls, SD, weather permitting.

Delta hand delivers your bird(s) to and from the area of transit. Your bird(s) will be stored in a temperature controlled environment until they are loaded on the aircraft. 

Once your bird(s) are on the aircraft, they are placed in a temperature controlled animal cargo area, which is pressurized just as it is, inside of the plane for passengers. Once they get to the destination(s), they will be hand delivered to the ticket counter inside the airport, or to the cargo facilities, or if it is after hours of airport operation you will need to pick them up at the Luggage Office. 

I will let you know all those details when I make the reservations. I will call and book the flight for you, so I will need your full name and address and preferably two phone numbers to give the booking agent. I will e-mail you all the information with time leaving and all stops along the way. All you need to do is show up on time at the airport which you provided me at the beginning of our transaction.
Once I have the flight booked, I will receive a confirmation or reference #. You will need to take this number to the airport in case you have to verify information. You will need a photo ID to show for proof you are the purchaser listed on the airbill.

· Delta will not ship birds over 85 degrees or below 20 degrees

· Presently Delta/Comair charge around $100 to ship birds.

· All birds are required to be shipped in an airline-approved kennel, which consists of a water dish, food bowl, a perch and mesh to cover the holes.
· Kennels vary in size depending on the species you are getting.

· Prices for the kennels are as follows and are the responsibility of the buyer.

1. Small…..will fit up to 6 tiels, or 1 Pionus baby, or 

         1 African Grey, or 2-4 Quakers etc.  Price……..$20.00 - $25.00
2. Medium..Will fit up to 8-10 tiels, or 2 Pionus babies, 

         or 2 African Greys, or 6 Quakers.    Price……..$40.00 - $45.00

3. Large……Will accommodate several birds. If you are in this 

         category, we can talk price at the time of sale.
· If you have any questions, please feel free to e-mail those to me for clarification as I want this experience to be a pleasant and rewarding one.    Thank you!          Deb of Feather Focus
